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No. CMD/MK/04/P-IV/3435                                                                       Bhopal, dated  07.01.12 

AMENDMENT TO TENDER NO. T.S. 242 (NSC) 

  

The Tender no. CMD/MK/04/242 ( so far due for opening on 12.01.12) related to ‘Outsourcing of 

Manpower for providing New Service connections to LT Consumers of Bhopal City’ is amended as per  

details tabulated below -: 

S

N 

Ref. of 
Section / 
Para & Page 
no. of 
Tender 

Related to 

……….. 

Written in original Tender as…… May now be read as………… 

1 Sec. 7, Page 
26 in first 
Column of 
Table 

Eligibility  
criteria 
(Average 
Annual 
Turnover) 

The Average Annual Turnover shall 
be three (03) Cr. For the last 3 years 

The Average Annual Turnover 
shall be Two (02) Crores for the 
last 3 years 

2 sec. 7 at 
page 27 in 
first Column 
of Table 
second para 

Eligibility 
criteria 
(General 
experience) 

However for those Power sector 
Service Providers who have 
experience of executing similar 
orders with other Discoms or  
Utilities in India for a period of more 
than one year the criteria would be 
relaxed and even  successful 
completion of one service of similar 
magnitude and duration of value not 
less than Rs. 5 cr. In last 3 financial 
years would make the firm eligible. 
The Service Providers will have to 
submit copy of work orders along 
with Experience Certificate as proof 
of their  eligibility claim (vis-à-vis 
experience) 

However for those Power Sector 
Service Providers who have 
experience of executing similar 
orders with other Discoms or 
Utilities in India for a period of 
more than one year, the criteria 
would be relaxed and even 
successful completion of one  
consumer related such service of 
value not less than Rs. 1 Crore 
(One crore) in last 3 financial 
years would make the firm 
eligible. The Service Provider will 
have to submit copy of work 
order alongwith experience 
certificate as proof of their 
eligibility claim (vis-à-vis 
experience). 

3 Section 9, 
Para 1.10 on 
page 42 sub 
para 1.1.1 

Security 
Deposit 

The successful bidder shall be 
required to submit initial Security 
Deposit. The Security Deposit 
shall be 10% of the contract 
value. This is to be deducted 
@10% on pro rata basis from 
each bill, excluding initial security 

The successful bidder shall be 
required  to submit  Initial 
Security Deposit. The Security 
Deposit shall be 10% of the 
contract value. Initially out of 
the above S.D. the bidder would 
have to deposit 2.5% of the 



deposit of 2.5% of the contract 
value; till the total deduction 
becomes 10% of the contract 
value to the concerned GM in the 
form of Bank Guarantee of 
Nationalized Bank shall be placed 
within 15 days of issue of LoA.  

 

contract value to the concerned 
GM as part S.D. in the form of 
Bank Guarantee of a 
Nationalized Bank   within 15 
days of the issue of the LOA. 
Balance 7.5% S.D. would be 
deducted @ 10% on prorata 
basis from each bill excluding 
the initial S.D. of 2.5% till the 
total deduction becomes 10% of 
the contract value. 

4 Section 9, 
para 1.10 on 
page 42, sub 
para 1.1.2 

Security 
Deposit 

The successful bidder shall have to 
deposit Performance Bank 
Guarantee (PBG) / Demand Draft 
(DD) @ 10% of the total bill value 
(without the Service Tax 
component) as Security Deposit in 
favour of Sr. Account Officer 
MPMKVV Co. Ltd. Bhopal 

 
 
 

This para is now deleted totally 

5 
 
 
 
 
 
 
 
 
 
 
 

Section 9 
para 1.9 on 
page.41 sub 
para 1.1.5 

Penalties In case it is found that after 
installation of meter, the work 
carried out is not as per 
standards and / or the 
workmanship is not good. In such 
case, the penalty of Rs 500/- shall 
also incorporate recovery of 
losses, if any, occurred to the 
Company due to the lapses in 
carrying out the work by the 
Service provider Rs 500/- per 
connection per month plus loss 
(revenue and equipment). 

In case it is found that after 
installation of meter, the work 
carried out is not as per 
standards and / or the 
workmanship is not good, then 
penalty would be  levied @ Rs. 
250/- per connection for three 
phase and Rs. 150/- per conn. 
for single phase connection plus 
any loss (to revenue & 
equipment if so found & 
assessed) due to lapse in 
carrying out the work by the 
Service Provider. 

6 Section 9 
para 1.9 
page 41, sub 
para 1.1.3 

Penalties In case the submission of file is 
delayed beyond specified time after  
survey, Rs. 250/- per day per 
connection shall be penalized. 

 
This para is now deleted totally 
000 

7
. 

Section 6 
(Scope of 
work) para 
1.2.2 page 
11 (all text 
leaving  
table and 
it’s text) 

Infrastructur
e to be 
provided 

Accommodation for NSC Service 
Centres shall be provided by the 
Company to the Service provider 
at a centralized location of 
Bhopal to be used as the main 
service building and at each of 4 
City Divisions of City Circle, 
Bhopal for execution of work as 
branch office(s) on monthly 
rental basis. The Service provider 
is required to establish these 
service centres & manage these 
on their own. The rent of the 
service centres shall be revised 

Accommodation for NSC 
Service Centres shall be 
provided by the Company to 
the Service provider at a 
centralized location of Bhopal 
to be used as the main service 
building and at each of 4 City 
Divisions of City Circle, Bhopal 
for execution of work as 
branch office(s) on monthly 
rental basis. The Service 
provider is required to 
establish these service centres 
& manage these on their 



from time to time as applicable 
by the CGM (BR)/GM (CC) or GM 
(Civil) Bhopal and should be 
acceptable to the Service 
Provider. 

 

own. The rent of the service 
centres shall be revised from 
time to time as applicable by 
the CGM (BR)/GM (CC) or GM 
(Civil) MPMKVVCL, Bhopal 
and should be acceptable to 
the Service Provider. 

    The rent will have to be 
paid timely by the Service 
Provider. The Electricity 
charged for Electricity use  
should also be paid by the 
Service Provider as billed by 
MPMKVVCL. 

8 Section 6 
para 1.6 at 
page 19 

Scope of 
Work : 
Integration 
with RAPDRP 

The Service provider shall be 
responsible for the integration 
with the CCNB, ERP CRM (NSC) 
and CCC modules of R-APDRP or 
any other module which can be 
brought in the future. NO 
revenue transaction will be 
permitted to the Service 
provider. Queries on the 
futuristic possible modules may 
be put forward in the pre bid 
conference so that the  
prospective service provider is 
fully clear of his future 
obligations too in the scope of 
the contract i.e. those where 
integration with upcoming 
modules would be necessitated.  
PLEASE NOTE : NO EXTRA 
PAYMENT  would be given for 
such integration. 

 

The Service Provider shall be 
responsible for the 
integration with the 
CCNB,ERP, CRM (NSC) and 
CCC modules of RAPDRP or 
any other module which can 
be brought in the future. No 
revenue transaction will be 
permitted to the Service 
Provider. Please Note : NO 
EXTRA PAYMENT  would be 
given for such integration. In 
RAPDRP all consumers would 
be tagged to pole nos. during 
the survey by the service 
provider, and the service 
provider will have to  bring 
the details of the pole no. by 
use of which the consumer 
shall be marked on the GIS 
layout in the RAPDRP  
module. There will be no need 
for actual survey by  Gadgets. 
The service provider would be 
provide  with an access to the 
RAPDRP solution for NSC 
work for which the service 
provider would be required to 
bring in the computer and 
bandwidth. 

 



THE AMENDED KEY DATES TABLE IS ALSO REPRODUCED HERE -:                                                                         

   

S.N. MPMKVVC Stage Contractor 

Stage 

Start Date 

 & Time 

Expiry Date & 

Time 

1 Tender Preparation And 

Release of NIT 

 02.12.11    

13:00 

08.12.11 

14 : 00 

2  Tender purchase 

Online 

08.12.11   

14:01 

18.01.12 

20: 00 

3  Tender 

Download  

08.12.11    

14:01 

18.01.12 

20:00 

4  Submit Bid – 

Hash Online 

08.12.11    

14:01 

19.01.12 

14:00 

5 Close for Bidding Generation 

of Super Hash 

 19.01.12    

14:01 

19.01.12 

18:00 

6   Submit bids 

online _ Re-

encryption 

19.01.12    

18:01 

23.01.12 

12 : 00 

7 Open EMD & Technical / PQ 

bid 

- 

 

 

 

 

23.01.12    

12:30 

 

 

23.01.12 

  17:30 

 One HARD 

BOUND Hard Copy 

of Bid to be 

physically 

submitted by 1200 

hrs (noon). of 

23.01.12 

8 Open Financial/ Price - Bid - 31.01.12    

11:00 

31.01.12 

18 : 00  

Note : If for any reason Technical Bid opening is not completed by stipulated time & date, it 

might be continued in the working hours of the next working day. 

 

 

 

                                                                                            (SANJEEV P. PURANIK) 

                                                                                   CHIEF GENERAL MANAGER (PUR) 

 

 

 

 


